“Exceeding the Norm”

- 2010 Presidents Award
- Named “Best of the Best”

“Highly professional and comprehensive attention to meeting the needs
and expectations of clientele. My doctors offices should be managed as
well.” -XX/XXIXX

“I have been a very satisfied BMW Dealership customer ever since |
purchased my car six years ago. | love my car and | love the treatment
| receive when | come in to have it serviced. It is truly one of the great
pleasures of my life. Keep up the good work and high attention to
detail.” -XX/XX/XX

“My service advisor is truly the best. He has the ability to make you
feel that yours is the only car that matters in the entire shop. Another

dealership is literally just down the street from me and your service shop PRESRT-STD
is a good 45 minute drive, on a good day. Kudos to your staff. Praise to U.S. POSTAGE
my advisor.” -XX/XX/XX " PAD
TAMPA, FL
PERMIT #2245
- Trade-In Value Guarantee Christopher Johannsen
- Complimentary Shuttle Service 9427 Corporate Lake Dr

Tampa, FL 33634-3226
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www.BMWDealership.com

Service Hours: Monday - Friday: 7:30am - 5:00pm
Saturday: 8:00am - 1:00pm

BMW Service

bmwusa.con
1-800-334-4

Christopher,
Regularly maintaining your
BMW is the best way to
protect your investment.
Servicing your <2009
BMW?> is our expertise.



Christopher,

As a loyal BMW owner we would

Complimentary

I Oil &Filter Change with ! like to invite you to have your 20X1
: 21-Point Inspection : BMW serviced at BMW Dealership.
1 o 1 Regularly maintaining your BMW
I with oil change purchase I .
" o 1 is the best way to protect your
BMW models only. Cannot be combined with any .
I other offer. Plus tax and shop supplies. See advisor for 1 investment and can save you
p detalls Bxpires XX, ___ ! thousands down the road, avoiding

P e e e — = - " costly repairs.

$50_00 Off Take advantage of our quality service

and use your exclusive limited-time

1 Any Parts or I offers.

1 . I

+ BodyShopRepair 1 piease call 833.888.8888 to schedule
" with $500 purchase " your appointment, or visit us online at
! BMW models only. Cannot be combined with any ! WWW-BMWDealerShip-Com-

1 other offer. Plus tax and shop supplies. See advisor for 1 .

I details. Expires XX/XX/XX. _: We look forward to seeing you soon,

T T s Sewice Manager Signatine
$1 00_00 Off Service Manager Printed Name

Service Manager Title

Any Parts or Service Manager eMail address
Body Shop Repair

with $1,000 purchase

BMW models only. Cannot be combined with any
other offer. Plus tax and shop supplies. See advisor for
l details. Expires XX/XX/XX.




